Remote Support Setup

Setup for remote support

Go to the following website: https://secure.logmein.com/login.asp?lang=en

you will come to this form — please fill in as the user name bernd.b@ealepc.com

Password: (please call 250 337-8502) (password is case-sensitive)
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You will come now to the administration page. On the right you will see “add computer” (pink
highlighted) - click on it
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You will get to this screen — click on FREE and then continue
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The next screen shows:
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Downloading the LogMeln Software...

When the dialog box opens, dick Yes, Run, or Grant when prompted.

If the download process does not start in a short while, dick here to continue.

It will start downloading the program and all you have to do is click on >>RUN<< .. your machine will
show up on our account. If you want support of any kind — please call first: 250 337-8502. We will also
need your logon name: You can find it at the very top if you click on the START button.



